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If	an	app	won’t	respond	or	seems	frozen,	you	can	close	it,	then	open	it	again.	You	should	close	an	app	only	if	it’s	unresponsive.	The	way	you	close	an	app	depends	on	the	type	of	device	that	you	have.	Find	your	iPhone	or	iPod	touch	model	below,	then	follow	the	steps.	Or	learn	how	to	close	an	app	on	your	iPad.			From	the	Home	Screen,	swipe	up	from
the	bottom	of	the	screen	and	pause	in	the	middle	of	the	screen.	Swipe	right	or	left	to	find	the	app	that	you	want	to	close.			Swipe	up	on	the	app's	preview	to	close	the	app.				Double-click	the	Home	button	to	show	your	most	recently	used	apps.		Swipe	right	or	left	to	find	the	app	that	you	want	to	close.			Swipe	up	on	the	app's	preview	to	close	the	app.
Sony	does	a	good	job	of	pushing	regular	updates	to	the	PlayStation	4	family,	most	of	which	install	without	a	hitch.	If	you’re	having	issues	getting	an	update	to	download	or	install,	however,	it’s	time	to	do	it	manually.	Why	You	Might	Need	to	Manually	Install	an	Update	The	majority	of	the	time,	you	can	count	on	your	PlayStation	to	download	any	system
updates	automatically,	which	is	nice.	But	if	an	update	ever	fails—and	it	does	happen—then	you’ll	need	to	grab	the	download	and	flash	it	yourself.	You	might	also	find	yourself	in	a	situation	where	your	PS4	doesn’t	have	access	to	Wi-Fi—maybe	you’ve	carried	it	with	you	on	vacation.	Again,	this	is	a	time	when	you’ll	want	to	manually	install	an	update.
The	good	news	is	that	manual	installation	is	a	breeze.	There	are	a	two	ways	of	doing	it:	through	the	system	menu	and	in	safe	mode.	You’ll	want	to	start	with	the	system	menu,	and	if	that	doesn’t	work,	move	on	to	Safe	Mode.	Naturally,	we’re	going	to	cover	both	here.	Before	you	start,	you’ll	need	a	couple	of	things:	Access	to	an	internet	connection	on
some	other	device—phone,	computer,	etc.	A	USB	flash	drive	with	enough	space	to	download	the	update	(8	GB	should	be	more	than	enough).	The	latest	update	file.	A	micro-USB	cable	(only	if	you	need	to	install	the	update	in	Safe	Mode)	Note:	If	you’ll	be	downloading	the	update	file	with	your	phone,	you’ll	need	a	flash	drive	that’s	compatible	with	your
handset.	We	have	guides	on	how	to	use	a	flash	drive	with	both	iPhone	and	Android.	If	you	have	everything	you	need,	let’s	get	started.	How	to	Install	an	Update	from	the	System	Menu	First	things	first—grab	the	latest	download	from	the	Playstation	website.	Sony	does	an	excellent	job	of	providing	manual	downloads	for	users	who	may	be	experiencing
issues.	Next,	you	need	to	move	the	update	to	your	flash	drive.	You	can’t	just	copy	it	straight	over,	though—it	has	to	fall	into	a	certain	file	structure.	So,	you’ll	need	to	create	a	couple	of	folders	on	your	flash	drive	before	you	copy	the	file	over.	First,	create	a	folder	named	PS4,	then	create	another	folder	inside	your	new	PS4	folder	named	UPDATE.	Use
all	caps	for	the	names	of	both	folders.	Finally,	copy	the	update	file	you	downloaded	into	the	UPDATE	folder.	When	you	have	the	update	in	the	right	folder	structure,	plug	the	flash	drive	into	one	of	the	PS4’s	USB	ports,	and	then	open	the	Settings	menu.	Scroll	down	a	bit,	and	select	the	“System	Software	Update”	entry.	When	you	do	this,	your
PS4	should	automatically	find	the	update	file	on	your	flash	drive	and	install	it.	If	all	goes	well,	you’re	done.	The	PS4	will	handle	this	update	just	like	it	would	if	it	had	been	automatically	downloaded.	If	installing	the	update	through	the	system	menu	still	doesn’t	work,	you’ll	need	to	try	installing	it	from	Safe	Mode.	How	to	Install	an	Update	using	Safe
Mode	If	updating	automatically	and	manually	through	the	system	menu	have	both	failed,	updating	through	Safe	Mode	should	essentially	“force”	the	installation.	You’ll	need	to	set	up	your	flash	drive	the	same	way	we	described	in	the	previous	section.	Download	the	update	file,	create	the	PS4/UPDATE	folder	structure	on	your	flash	drive,	and	then	move
the	update	file	into	the	UPDATE	folder.	Next,	you’ll	need	to	unmount	any	external	storage	you	have	attached	to	your	PS4.	If	you	have	more	than	one	drive	attached,	the	PS4	will	get	confused	and	won’t	know	where	to	check	for	the	update.	Just	make	sure	you	unmount	external	storage	using	the	System	>	Storage	menu—don’t	just	unplug	it.	Once	the
update	is	finished,	you	can	remount	the	drive.	With	all	other	external	drives	unmounted,	go	ahead	and	completely	shut	down	your	PS4.	When	the	power	light	is	off	(indicating	the	system	is	totally	shut	down),	insert	your	flash	drive,	and	then	press	the	PS4	power	button	and	hold	it	down.	The	unit	will	beep	once	when	the	system	turns	on,	but	continue
holding	the	button	until	it	beeps	again—it	takes	about	seven	seconds.	This	second	beep	means	the	system	is	entering	Safe	Mode.	When	the	system	turns	on,	connect	a	DualShock	controller	over	USB,	and	then	press	the	PS	button.	When	the	Safe	Mode	menu	loads,	select	“Update	System	Software”	to	launch	the	update	menu.	On	the	next	screen,
choose	the	“Update	from	USB	Storage	Device”	option.	If	you	haven’t	already	connected	your	flash	drive,	you’ll	have	a	chance	to	do	so	now.	Just	select	“OK”	to	continue	when	your	drive	is	connected.	Your	PS4	will	take	a	few	minutes	to	search	for	the	update	file,	and	then	it	should	tell	you	there’s	a	system	update	available.	Click	“Next”	to	install	the
update.	The	PS4	will	take	a	few	seconds	to	copy	the	update	file	from	the	flash	drive.	When	that’s	done,	click	the	“Update”	button	to	restart	the	system	and	install	the	update.	After	the	PS4	restarts,	it	begins	the	update.	Just	let	it	do	its	thing	while	you	chill	out.	When	it’s	finished,	the	PS4	will	restart	again,	and	you	should	be	running	the	newest	version.
Done	and	done.	Select	version:	iOS	15	iOS	14	iOS	13	iOS	12	Modifying	this	control	will	update	this	page	automatically	Welcome	What’s	new	in	iOS	15	Calculator	See	the	world	clock	Set	an	alarm	Use	the	timer	or	stopwatch	Compass	Get	music,	movies,	and	TV	shows	Get	ringtones	Manage	purchases	and	settings	Magnify	nearby	objects	Change
settings	Detect	people	around	you	Measure	View	and	save	measurements	Measure	a	person’s	height	Use	the	level	Shortcuts	Stocks	Tips	Check	the	weather	View	the	weather	icons	Use	iPhone	with	iPad,	iPod	touch,	Mac,	and	PC	Restart,	update,	reset,	and	restore	Safety,	handling,	and	support	Copyright	Use	the	side	button	or	Sleep/Wake	button
(depending	on	your	model)	to	turn	on	iPhone.	You	can	use	the	top	button	(along	with	either	volume	button	on	some	models)	or	Settings	to	turn	off	iPhone.If	your	iPhone	isn’t	working	as	expected,	you	can	try	restarting	it	by	turning	it	off,	then	turning	it	back	on.	If	turning	it	off	and	on	doesn’t	fix	the	issue,	try	forcing	it	to	restart.Press	and	hold	the	side
button	or	Sleep/Wake	button	(depending	on	your	model)	until	the	Apple	logo	appears.iPhone	with	Face	ID:	Simultaneously	press	and	hold	the	side	button	and	either	volume	button	until	the	sliders	appear,	then	drag	the	Power	Off	slider.iPhone	with	the	Home	button:	Press	and	hold	the	side	button	or	Sleep/Wake	button	(depending	on	your	model),	then
drag	the	slider.All	models:	Go	to	Settings		>	General	>	Shut	Down,	then	drag	the	slider.	Helpful?	Thanks	for	your	feedback.	In	this	day	and	age,	there’s	no	reason	to	shut	down	your	computer,	then	sit	through	the	boot-up	process	when	you	want	to	use	it.	Save	yourself	time	by	putting	your	computer	to	sleep	or	hibernating	it	instead.	Modern
computers–whether	they’re	laptops,	desktops,	or	tablets–are	designed	to	be	used	in	this	way.	This	applies	to	Windows	PCs,	Macs,	Linux	systems,	Chromebooks,	and	everything	else.	Why	Sleep	and	Hibernate	Are	Awesome	If	you	regularly	use	a	computer,	shutting	down	is	extremely	inconvenient.	Before	you	shut	down,	you	need	to	save	your	work.	The
next	time	you	go	to	boot	your	computer,	you’ll	have	to	sit	through	the	boot-up	process,	manually	relaunch	all	the	programs	you	were	using,	and	reopen	all	the	documents	you	were	editing.	Sleep	and	hibernate,	on	the	other	hand,	preserve	your	session.	When	you’re	done	using	your	computer,	you	can	just	close	your	laptop’s	lid	(or,	on	a	desktop,	choose
the	Sleep	or	Hibernate	option).	You	don’t	have	to	worry	about	closing	your	programs	and	saving	your	documents.	When	you	come	back	and	press	the	power	button,	everything	will	be	exactly	as	you	left	it.	It’ll	start	back	up	within	a	second	or	two	if	you	put	it	to	sleep,	or	a	bit	longer	than	that	if	you	hibernated	it.	All	your	open	programs	and	documents
will	be	in	the	same	place,	and	you	can	immediately	start	doing	whatever	you	need	without	sitting	through	a	boot-up	process,	launching	your	programs,	and	opening	your	documents.	How	Sleep	and	Hibernate	Work	Sleep	puts	your	computer	into	a	very	low-power	mode,	and	saves	its	current	state	in	its	RAM.	Your	computer	continues	drawing	a	small
amount	of	power	to	keep	that	RAM	powered	on.	When	you	turn	on	your	computer,	it	can	immediately	resume	from	where	it	left	off	in	just	a	second	or	two.	Hibernate,	on	the	other	hand,	saves	your	computer’s	state	to	the	hard	drive,	and	shuts	down	completely.	Your	computer	won’t	draw	any	additional	power,	like	it	does	with	sleep.	When	you	turn
your	computer	back	on,	it	will	load	the	data	from	the	disk	into	RAM	and	resume	from	where	it	left	off.	You’ll	go	right	back	to	where	you	were	with	all	your	programs	and	documents	open.	It’ll	take	a	bit	longer	to	resume,	but	it	won’t	take	as	long	as	booting	up	if	you	had	shut	down	your	computer.	How	long	it	takes	depends	on	the	speed	of	your	hard
drive–if	you	have	a	speedy	solid-state	drive,	it	should	be	pretty	quick.	In	other	words,	Hibernate	is	literally	the	same	as	shutting	down	your	computer–only	with	all	your	work	saved	exactly	as	you	left	it.	How	to	Sleep	or	Hibernate	Your	Computer	RELATED:	How	to	Re-Enable	Hibernation	in	Windows	8	and	10	New	Windows	computers	are	set	to
automatically	sleep	after	a	period	of	time,	and	then	automatically	hibernate	after	that.	Laptops	of	all	types	are	usually	configured	to	sleep	when	you	close	the	lid	and	wake	up	when	you	open	it.	You	can	customize	how	long	your	computer	waits	before	sleeping,	however.	Head	to	Control	Panel	>	Hardware	and	Sound	>	Power	Options	>	Change	When
the	Computer	Sleeps	to	change	this	setting.	The	power	button	can	put	your	computer	to	sleep	when	you	press	it,	if	you	like.	Head	to	Control	Panel	>	Hardware	and	Sound	>	Power	Options	>	Choose	What	the	Power	Button	Does	to	choose	what	happens	when	you	press	your	computer’s	power	button.	You	can	also	select	Sleep	or	Hibernate	from	the
Power	menu.	However,	you	must	re-enable	the	Hibernate	option	on	Windows	10	before	it	will	appear	there.	Don’t	Worry	About	the	Power	Usage	The	only	real	downside	to	using	sleep	is	increased	power	usage.	On	a	desktop,	this	is	extremely	low	and	will	only	add	a	few	cents	to	your	monthly	electric	bill,	on	average.	On	a	laptop,	sleep	will	continue
draining	the	battery	bit	by	bit.	But	laptops	are	generally	configured	to	automatically	hibernate	after	a	few	hours,	so	they	won’t	just	sit	losing	battery	power	forever.	Sleep	mode	means	you	can	pick	up	your	laptop	and	use	it	much	more	quickly,	which	could	actually	save	you	battery	power	over	sitting	through	a	long	boot	process	several	times	a	day.
Either	way,	if	you’re	concerned	about	electricity	usage,	you	can	just	hibernate	your	computer	instead.	Hibernation	will	use	no	more	electricity	than	simply	shutting	it	off.	Bugs	Shouldn’t	Be	a	Problem,	Either	Some	people	might	think	Windows	needs	a	daily	reboot	to	function	properly,	but	it	shouldn’t.	Sure,	you	might	occasionally	want	to	reboot
Windows	to	solve	problems–you’ll	have	to	reboot	after	updating	Windows	and	installing	many	hardware	drivers	anyway.	But	you	don’t	need	to	reflexively	reboot	every	day.	If	your	Windows	PC	needs	a	daily	reboot,	it	has	deeper	problems	you	need	to	fix.	Older	computers	might	have	had	trouble	with	sleep	or	hibernate	in	the	past	due	to	hardware
driver	issues.	Modern	computers	shouldn’t	have	those	issues.	In	fact,	most	are	configured	to	automatically	sleep	and	hibernate	out	of	the	box.	Don’t	worry	about	it	unless	you’re	using	a	much	older	computer	that	you	know	has	problems	with	sleep	and	hibernate.	Unfortunately	for	Linux	users,	Linux	may	have	problems	hibernating	or	even	sleeping	on
some	PCs,	which	is	why	hibernate	is	disabled	by	default	on	Ubuntu.	But,	assuming	your	hardware	manufacturer	supports	the	operating	system	you’re	using	on	your	computer,	it	should	work	fine.	Shutting	down,	for	the	most	part,	is	a	relic	of	the	past.	With	sleep	and	hibernate,	you	get	much	more	convenience,	with	little	to	no	downside.
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